Request for Annotation

Dear Doctor,

I would like to request your participation in annotating a transcription of a telephone dialogue between dialysis nurses and patients.  This annotation will be used to help identify the most frequent reasons for calls to a dialysis unit by actual patients.  It will be used in conjunction with other methods in helping identify the topics that are pertinent to patients who undergo home hemodialysis. 

The dialog will be segmented by utterances or each person’s turn in the actual dialogue.  Each turn will be labeled as belonging to one of several categories:

1. Clinical

2. Technical

3. Greetings and acknowledgements
4. Miscellaneous

As implied by the category names, a clinical utterance is anything that pertains to a clinical topic, such as the patient’s health, medications, laboratory tests (results) or any concerns or issues the patient or nurse has regarding the patient’s health. Examples include:

1. You see, his pressure’s dropping during his treatments.

2. Do you want me to do blood test?

A technical utterance relates to machine problems, troubleshooting, electrical, plumbing, or any other issues that require technical support.  This also includes problems with performing a procedure or laboratory test because of lack of or defective materials, as well as a request for necessary supplies. Procedures for doing a laboratory test will also be classified as technical. Examples include:

1. The machine is stuck
2. That’s where you spike it, the second port is the one where you draw from.

Greetings include “hellos” and “goodbyes” that are typically located at the beginning and end of a call.  Acknowledgements and confirmatory responses to questions include “aha”, “ok”, “alright”, “yes”, etc.  Examples of this category include:

1. Hello, is S__ there?

2. Thanks for calling.

Any other utterances can be classified as miscellaneous. These include (but are not exclusive to) scheduling (a clinical or technical meeting or appointment), personal conversations, etc.  Examples include:

1. I’ll call you back

2. I’m just helping out till they get back from vacation

An utterance should be taken within the context of the conversation. (e.g. “I’m taking two” should be categorized as clinical if the conversation is regarding how many tablets a patient is taking.)  However, “ok”, “yes” and other acknowledgements should be categorized as confirmations.

Please indicate the categorizations by marking the clinical utterances with “C”, the technical utterances with “T”, acknowledgements/greetings with “A” and miscellaneous utterances with “M”. A sample annotation is given in Appendix A.

An utterance can be categorized into more than one topic.  If any utterance appears to belong to more than one topic, please indicate both categories. For example,
1. “You know the meter on the machine, and I couldn’t get it to come out so I called technical support. He said someone will call him but nobody called me.” This can be technical because it concerns the machine or miscellaneous because it refers to someone who needs to call.  You can indicate “T” or “M” in this case. 

2. “Ok, how many hours did you run M_”. This can be clinical because knowing how long the patient dialysed impacts their health. It can also be technical if taken in context with the machine not working anymore after this run.   You can indicate “C” or “T” in this case.

This participation is voluntary and any specific data you provide will not be published or made available without your consent.

Thank you.

Ronilda Lacson MD

Appendix A: Sample of Annotated Dialogue 

C Just changed it this morning, he said it’s not sore. It’s still got the dressing on it, didn’t take it out last night in case it drains again. 

C Have you looked at it this morning?

C It hasn’t drained overnight. Just a little bit. It’s not clear, it’s pussy looking

A Ok

C It’s not red like it was last night.

C ok, let me Dr. M_ is on call for the weekend, let me give her a call. See if he wants to put him on any antibiotics. You, know, preventatively

A ok

M and I’ll call you back

T, M You know the meter on the machine, and I couldn’t get it to come out so I called technical support. He said someone will call him but nobody called me

C, T ok, how many hours did you run M_

C, T 3 and a half

C, T You ran 3 and a half?

A aha. 

M ok, well nobody will be coming out here today anyway to do anything about your machine

A aha

M At least, till tomorrow morning. And I will go ahead and call them to see if we can get somebody to come out there tomorrow to do something

M It’s the same thing.

M Oh you’re kidding

