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I am pleased to say that I received today a letter from Bob Gross, GE's
IField Engineering Department, outlining their commitments for maintenance ;
coverage under our new 3-year hardware lease agreement,

Support will be provided for three shifts per day, seven days per week,
General Electric holidays excepted. As Bob says, in actual practice their
operation will be much the same as currently provided, with on-site personnel
for two shifts, Monday through Friday, and on-call personnel for third shift
and weekends. ‘ '

Trom a financial standpoint, we are not, since January 1, and will not, for
the balance of the contract, be faced with extra on-call maintenance charges
(GIi-CF126's) except for holiday calls. As you probably realize, this is a
significant commitment on the part of the Field Engineering Department and

I am sure was only arrived at after considerable discussions.

With this clear definition of GE's intent, I'believe we can now operate with
good business judgment and a clear understanding of our respective respon-
sibilities. -
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1 = Customer use; 2 = System Services; 3 = System Development (See attached explanations)



