Systems for Improving Online Discussion amy x. zhang, MiT csalL T

Problem:

The Internet has improved how we do many things together.
Yet it seems like discussion has progressively worsened online.

What are the problems with online discussion today?
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Wikum: A tool for collectively summarizing

and organizing threaded discussions, using

recursive summarization to break up the work.

Manages scale by Provides context Mitigates diversity, as
reducing threads to read. by bridging summaries are
Allows readers to discussion and holistic overview,
explore hierarchically. wiki summary. promoting reflection.
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Answer: | wrote a python wrapper that makes direct queries to ES for certain...

v Expand

Tilda: A tool for collectively marking up chat
conversations to create sets of running meeting
notes. Notes live in chat and are linked back.

Manages scale by reducing chat
messages to read. Allows readers to
decide what conversations to read.

Coarse Discourse: A technique for characterizing

Provides context by bridging original
chat log and summary meeting notes.

discussion chains using coarse discourse acts.

Manages scale by automatically characterizing

discussion threads into types to help summarization. ICWSM 17

Diversity of people,
leading to tensions,
fights, harassment

iy

Solution: Tallp |

People are adept at managing information and tailoring experiences. CSAIL
We need human-centered tools to give control back to people.

What are the ways we can improve online discussion?

Make sense of E Situate messages Give finer-grained
discussion with in context using control over
summarization annotation delivery

B Annotation Systems Delivery Control Systems
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Manages scale by letting readers control Mitigates diversity by allowing
messages coming in and letting writers different norms of posting to
control their audience. co-exist on a list.
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