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Distribution
Pattie, Peter, Grace and David

November 18, 1975

Subject: System Maintenance Status, October 18 - November 14

1. gignificant Events

As we are sure most have noticed, performance has
become quite a problem within the last couple of weeks. The
system Is somewhat overloaded and many users are having
problems logging In. This has been especlally critical
because numerous hardware problems have resulted in extended
perlods when the full configuration has been unavailable.
We have a number of (installations waiting which should
improve performance but cannot log In to get them Installed.
But our first concern is to get the full hardware complement
operating properly again.

A major delay in the Installation of. the pll and
fortran compllers has occurred due to a lack of disk space.
However, more.disk space has been added and we hope the new
compllers wlill be In by the end of next week. These new
versions will be compatible with the new separate statlic
conventions. :

Online System Installations

Within the 1last month. there have been 15 logical
changes to the online librarles.. The two major changes were
the Installation of another answering service to support MCS
features and a new, Improved version of bound_tolts_ which
we are hoping will work. Several changes to the network
library were also installed.

The pl1l1 and fortran compllers have still not been
installed. The major delay was caused by a lack of disk
space. Since space Is no longer a problem we hope the
compilers will be installed by the.end of next week.

Peruse_text which .has been neglected for several years
(the last time the Iipt segments were modified was 1In 1973)
and help has assumed many of its functions, so peruse_text
will be deleted from the system on November 18th.
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MTR - 110 ‘ Multics Task Report

B. Other Installatlions

Hardcore systems MSS 27.1, 27.1a, 27.2, 27.2a, 27.2b,
27.2c¢ have been Installed. MSS 27.1 moveduaccess control
information Into the KST. MSS 27.2 provided a new command
processor and linker providing. capabllity for separate
statlic.

Salvager 2.32 was also Installed., to fix a. critical
problem with flushing the paging device, as the._system would
not run without SCU A as low order memory.

C. Cra§h Analyslis

Most of the crashes within the last month have been due
to hardware problems such as parity errors.

Also we lost almost four hours of time due to an error
Iin the cable attachment on disk drives 3 and 4. This was
then followed by loading the wrong flrmware the next morning
with the result that we were down for seven more hours.

Oct Oct . Nov Nov Total

18-24 25-31 1-7 8-14
Hardware . L 2 2 L4 12
Hardware Suspected 0 0 0 0 0
Software 0 2 0 1 3
Software Suspected 0 0 0 0 0
Not Yet Analyzed 0 1 1 1 3
Not Avallable 0 0 1 2 3
Other 0 0 0 0 0
Total 4 5 b 8 21

2. Problem Areas

Our major problem has been in the area of performance.
The system has been somewhat overloaded and. has become
especlally exaggerated. due. to the. numerous hardware
problems. There are a number of. installations that will
alleviate some of this problem and we hope to have them
installed by the end of next week.

We also have occaslonal hardware .problems which we are
unable to track down. These problems are. presently
categorized as MINOR GLICHES of one form or another.

We have also discovered that mcs tty dim does not
support Billerica's RNPs as we have crashed a number of
times while using It. We all hope this. problem will be
corrected as soon as possible. ‘
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3. Jask Status

Hopefully Pattle will have the pll and. fortran
compilers installed by the end of next week. Grace now has
test_tape working and will be.submitting an MCR reporting
the fix shortly. Roger has converted the. metering. and
network daemons from SysDaemon to the Daemon project. Dave
has begun working on autocall and has reviewed the operators
handbook and debuggers gulde.

Peter Is now working on the |IBM 1130 and Grace |Is
starting to work on the Prime 300 computer. Grace and Roger
have been working on changingithe hardcore header so that
all non-system (SysDaemon/SysAdmin) acls are removed. The
change for this Is ready to be.submitted.

u.mmmmmmmm

The major work planned involves the Installation of the
complilers and of hardcore.system MSS 27.3 which contalns a
new verslion of system control and.a.variety of other fixes.
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