\T'HEKZ/L/

Multics Task Report ' MTR-131
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FROMS Systems Maintenance and Assurance Group

Grace Ackerman-Lewls, Recorder

DATE? July 27, 1976

SUBJECTS Svstemsrnalnfenance and Assurance Group Status Report

I. Significant Events

Several Interesting things have happened this last. month.
Gary has flnisned up working on Janus apd the library tools
and Is taking a short vacatlon before Joinlrg the Systems
Assurance group full time. So=--we are now a3 full three
person group agalne Accorolrgly we have maae up the
following schadule for task rotation. The area of
responsibility will be shifted every two months to give
each of us experlence In all arease. :

1Auge/Sep.i0ct./NoveiDecs/Jan.!

t i ! !
Gary ! Grace 1 Peter
’ .

Hardcore Instatlatlions

Online Instalfatlons Peter 1 Gary ! Grace !

Audlting Hardcore Install.
Crash Analysis Grace ! Peter | Gary !
Performance Monjitoring ! B ‘ H !

-n oo
-n
...
-

One thing discussed at our last meetlng was whether we need
to continue maintalning Ilstings for the unburdled ‘and
tanguage (ibraries. We wlil tatk with CISL about trls to
get thelr reactlon. The language library submissions would
still be recompllied heres, but no 1Ilstings generated. We
“would rely‘on microfiche It we naeded to look at 1istings.
(ln our collecflvo‘memory, no one has nended to ftook at
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these Ilistings to solve g system problem.) At the same
time, Gary will talk to CISL concerning the usefullness (to
them) of the Fraracore MIBs. They can't be of much use for
double checkinj tha Installatlions as they are not pubilshed
untit Jong after the actual Installiation. Pernhaps some
more abbrevlated form of the current MI8 would serve
equal ly well as documentation of the systems Installed.

Three of the Billerica Disks were vacated ang removed from
the system on July 11. We are now running wlth one MPC
agaln which does make us somewhat sloware. '

II. Online Instal lations

The onlline installations have been going slowly due both to
sloppy submisslons which bhave requlred much time to
correcty and jinefficient multi-plexing on the part of
Gracey who has found [t difficult to both do the
installatlons and make sure all the correctlons get done.,
She hopes to find a better way of hanaling all the
back-and-forthing It takes to get a submissior In properiy.
Starting on 7/26/76 a record will be kept cn submissiors
and how much effort is expended to get one in shape to be
Iinstalled. Perhsps from this a Way Can be found to both
catch the errors at the source andg process those forms
which do have problems in a more timely manner, So far
this month there Frave been about 15 Installations, about
one half of what there should have been., One of these
installatlons was a new answer ing service whlch tlxed many
- problems. There are also two other big submisslons
plodding through testing - new network programs (about 13g
modules) and a basic submission which has required many
correctionse. v . .

III. Hardcore Installations

Two bhardcore systems were Installed durlng the last &4
weeks. MSS 28.9 contained the re-compifation of all
hardcore modules not compliled with currently Installed
compllerse MSS 28.10 contalned a new disk OIM with better
error recoveryy, the new realtime/deadiine scheduler, the
additlon of partjition rebulldlng, and seversl bug flxes.,
Also Installed was z trap for recent System traller segment
problems.
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IV. Crash Analysis

We are stlii experiencing hardware errors on both CPU°'s.
Bugs In the message coordinator and online salvager have
been flxeds. Stlll outstanding Is a bug In the IMP software
nhlch caused saveral ‘out-of-core® crashes.

Summary of Crashes June 26 = July 23

06726 07702 07709 07716 Total

07701 07708 07715 07723 Crsh
Hardware 2 o Tu T2 13
Software 2 4 2 ’ 2 10
Environment 0 1 0 0 1

9 5 "6 Ty Ve
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