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1. Slgnificant Events

Grace Lewls began work on April 1, filling the position
left open in the group when Ron Rakip left. She has been
spending most of her time learning the In's and out's of the
system,

Peter Kelley has completed all but some low priority
work on the new Installation tools. While a falr amount of
work l1les ahead in the production of PLM documentatlion, the
required coding work has been finished. Unfortunatly, Gary
Dixon's tape work has continued to limit the time he has
avallable for completion of the llbrary tools.

FED installed the second million words of new-style
Bulk Store last weekend with almost no loss of system time.
Now perhaps we'll be able to tell whether the new memorles
are more rellable and easier to maintain than the old.

Versions of pll_operators_ which make use of the EIS
hardware have now been lInstalled both In the onllne
librarles and in hardcore. No accurate determination of the
Impact of the EIS operators on system performance has vet
been made, but hopefully system throughput has gone up.

Online System Installatlions

During tkls reporting perifod there were 278 changes to
the online librarles including the EIS pll_operators_, a new
version of the message segment software, and upgraded
versions of many metering tools. New verslons of the PL/1
and Fortran compilers, which Include changes for lox_ and
EIS, have been submitted, We expect to begln processing
this submission In the next few days.

Other Installatlons

During the past flve weeks hardcore systems MSS 23.6,
23.7, 23.7a, and 23.8 were installed. Included among the
changes Installed were the Version 2 network software, the 2
channel tape dem, the final hardcore changes required for
the MDS 240U remote printers, and the Installation of the
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~of
EIS pll_operators_ in ring 0. |In addlition to the hardcore
changes, BOS 1.36 was Installed to fix a timing problem In
the HSLA software.

We had hoped to get qulte @ few more changes Iinstalled
over this vreporting period, but a wide variety of problems
with several of our planned Installatlons resulted In many
changes not being installed. Hopefully we will be able to
catch up to submissions agaln during the next few weeks.

C. Crash Analysis

Over the past flve weeks the system contlnued to
maintain a very high level of rellabllity, averaging only 8
crashes/week. Unfortunately, many of the crashes were
caused by software problems and flixes have been installed
for fewer than half of these crashes. Hopefully, however,
fixes wlill be submitted for some of the remalning problems,
allowlng us to maintaln and even Improve this rellabllity
record,

Mar Mar Mar Apr Apr Apr Total
16-22 23-29 30-5 6-12 13-19
Hardware 7 0 1 L 3 15
Hardware Suspected 0 0 0 0 0 0 ~
Software [ 2 5 2 [ 17
Software Suspected 2 0 0 0 2 L
Not Yet Analyzed 0 0 0 0 0 0
Not Analyzable 0 0 0 0 0 0
Other 0 2 0 1 1 [
Total 13 4 6 7 10 40

2. Problem Areas

Our mos t serious problem at. this point 1Is the
continuing communications problem with CISL. Although It
doesn't happen often, we occaslonally find that particular
system changes have been desligned, coded, and submitted
without belng properly reviewed. Unfortunately, by the time
these submissions get to us there Is very little to be done
but to complain and install them.

CISL is attempting to malntain certaln 1llbraries at
Phoenix while malintaining others here. This Is resulting In
a certain amourt of confuslon as questlons about the
relative up-to-dateness of a particular 1llbrary are often
very difficult to answer. We have strongly recommended to
CISL that they pick one system or the othler In which to
malntain all the librarles, but they seemr to feel that the
problems we've pointed out can be minimised. ),

A varlety of problems have shown up In the recently
Installed 10 Daemon system., The result of these problems



Multlcs Task Report v MTR - 041

has been a great deal of Operatlional dIfflculty, but CISL
doesn't seem to think that these problems merit Immedlate
attention. As a result, we have been left wlith a system
which currently manages to break down at least once a day.

A varlety of problems with several hardcore submissions
has resulted In hardcore Installations falllng behind by
‘quite a bit. Somehow, one could easily get the Impression
that not all of the varlous steps used to Insure smooth
installation of changes are belng used by the development
groups. : _

3. Task Status

Peter Kelley has flnished all of his high priority
tasks for the new Installation tools. At thls point we are
about to begin ‘work on the rather massive amount of
documentation requlred for the Honeywell PLM on Installatlon
procedures. : ' '

Gary Dixon remalned busy with the tape project and thus
has made only slight progress on his Installation tools
tasks. However, his work on the Implementation of a llbrary

descriptor system Is nearing completion and, once completed,
should allow more progress on several other tasks.

4., Work Planned for the Coming Month

During the next several weeks we hope to get the new
compllers Installed and to catch up on hardcore
Installations agaln. In addition, we hope to complete work
In preparation for the new Network 1library, and to get
started on the Installation system PLM.
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